August 14, 2006

Mr. Bernie Kerkvliet
Skyline Ponds
26852 Hwy. 189
Blue Jay, CA 92317

Dear Bernie;

Our thanks and compliments for the beautiful waterfalls, stream and pond you built for us
at our home in Lake Arrowhead. We had seen the quality of your work and thus expected
to be satisfied. But watching the precision of your workers and their concern for
perfection was awesome. We never would have understood what goes into building such
water effects had we not seen it being constructed.

We also want to compliment the courtesy and-care of your workmen. They were always
friendly and cleaned up after themselves. They are truly craftsman not just labors. Every
rock was carefully identified and placed in just the right location. The result 1s more then
we even hoped for.

We also want to thank Tamara for her courtesies and assistance. You are fortunate to
have such a qualified and helpful assistant. When she went out of her way to check our
project and put in the chemicals, we were impressed and appreciative.

business with you. Feel free to give our name as a reference to anyone and tell them to
feel free to come and see the results in our back yard. Our very best for your continued
success.

—_

'gc‘lf‘and'ﬂ'ayle Jett
637 Crest Estates Cit.
Lake Arrowhead, CA 92352



